Mynunmnanssoro 6ropker
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OT4YeT 0 BLIMO/IHEHHH

[lIaHa MEPOTIPUATHH 1O YNy9IIEHHIO KaYeCTBA AeSTeIbHOCTH

HOTO yupexnenus Jlom KyaeTypst « OKTa6ps» To

3a I momyroaume 2017roxa.

poaa Mckuruma HoBocubupekoit 061acti

N | HaumenoBanne Cpoxk peanmusaunu | Menoanenne IToxa3zaren,
I. | MeponpusITHSA XapaKTepH3yKIHe
J, pesyabTar
BBLINOTHEHHSA
MEpONpUATHH
1
AKTyau3upoBaTh ITo mepe Mudopmanus na opummansunom caiirte MBY JIK «Oxta6pp» Obecneuenne
H JIOTIONHHTE HHpOPMALHIO 06 NOCTYTIJICHHS pa3sMeIeHa B COOTBETCTBHH ¢ IIpukasom Munucrepcrsa KYJIbTypEl | momydareneil yeiyr
YupekaeHun Ha opHIHATEHOM aKTyaIbHOH P® or 20 despans 2015 r. N 277 B cdepe KyJIbTyphI
caiTe (IIOJIHOE U COKpaIleHHOE HH(pOPMALHH — B "O6 yTBepxnennu TpeGoBanmii K cozepxaHuio u popme MOJTHOM, aKTyalbHOM
HaHMEHOBaHKME OPraHU3allHH Te€4eHue 3 auei IIPE/IOCTAB/ICHUS HH(POPMALIAH O IeATeTBHOCTH OpraHu3anui U TIOHSATHOMH
KYJIbTYDBI, MECTO HaXOXICHHAS, i KYIBTYPEBL, pasMeiaeMoi Ha OHIMATEHEIX caliTax HHQOpPMaNHH 06
IOYTOBEIH aJIpec, cXxema npoesza, YIIOTHOMOYEHHOTO (henepanbHOro oprana HCHONHHTEILHOMN BJIaCTH, | OpraHM3all{H,

anpec 3MEKTPOHHOM IMOYTEHI,
CTPYKTYpa OpraHu3aluu
KYJIETYDBI, CBEJICHHS 00
yapenurene (y4penuTensx),
YYPEIUTEIbHbIE JOKYMEHTHI)

OpraHOB roCy1apCTBEHHOM BIIacTH cy6bekToB Pocchiickoii
Dezepanun, OpraHoB MECTHOTO CaMOYINIpaBJICHUS H OpraHH3aIuii
KyIbTypsl B ceTd "UnTepHeT"

pasmelnnaeMoi Ha
OQHIHATEHOM caifTe.

AKTyalH3HpOBaTh 0
pasmewmaTte HHpOpMaIuUio Ha
oduIHaTbHOM caiiTe g
pasMeleHus HHGopMaLHHe o
MYHHIHITATEHBIX YYPEKICHUSIX
(www.bus.gov.ru)

CBoeBpeMenHas
nybsmkanus uadopmamu

"B Teuenne 5 e
C MOMEHTa
NOCTYTUICHHAS
uHpopMaImu.

B teuenue 1 mus ¢

MOMCHTa

Pasmemaercs u perynapro o6HOBIMeTCS uHdOpManms o
BRIMOTHCHHA MYHHLHMIIATBHOTO 3a/IaHHs, OTYETA O Pe3y/IbTaTax
ACATCILHOCTH YUpeXkIeHHs, pa3MelaeMoi Ha opHnHATEHOM
calite(www.bus.gov.ru)

Cebuika http://bus.gov.ru/pub/agency/42465

Uudopmanus o nposenennbx MEPONPHATHSIX PEry/IAPHO
pasmelnacTes Ha opuIuanbHOM caiite MBY JIK «Ok16pE»

AKTyallbHOCTE #
uHpopManmm Ha
caiire.
Hudopmuposannocts
notpedureneit ycayr

L




0 paboTe y4pexaeHus, o MPOBEICHUS Wudopmaiiusi 0 mpoBeIEHHBIX MEPOTPHATHSIX
IIPOBEICHHBIX MEPOIIPUATHAX C MEpPOIPUITUS http://iskitimoktclub.ru/category/meroprivativa/
BH/€0 U GOTO MaTepHalaMHt Ha O npeacTosmux MepoTpHATHSIX
oduEaTEHOM caiiTe http://iskitimoktclub.ru/category/afisha/
YapexaeHus OO0 ydacTusax B KOHKypCax M BbICTaBKax

http://iskitimoktclub.ru/category/konkursy/

http://iskitimoktclub.ru/category/vystavki/
[Tpoananu3upoBaTh I monyroaue [Tocite mpoBeIeHHOTO aHATK3A 10 UCTIOJIb3yeMbIM hopMaM H Obecnevenue
ucroas3yemeie popmbl 1 MeToasl | 2017roaa MeToiaM HHPOPMHPOBAHHSA O MPEACTOAIINAX MEPOTIPHATHSX, nojiyyatejied ycuyr
uHOOPMHUPOBAHUS HACEICHHUSA O BBISIBJICHa HEOOXO0IMMOCTb APKOH 3alIOMUHAIOIEHCS HAPYKHOH B chepe KyIbTyphl
MPEACTOSIIINX KyJIbTYPHO- pekjambl (B.Buie aduin, GaHHEPOB H T.1). uH(pOpMaIueii o
MacCOBBIX MEPOIPHUSITHSAX. JUist 3TOr0 HEOOXOAMMO TIPeyCMOTPETh (pUHAHCHPOBAHHE HA MPEICTOSIIHX
ITo utoram aHanM3a BHECTH H3TOTOBRJICHHE MTEYATHOM MPOIYKIIHH. MEPOTMPUAATHSIIX
KOPPEKTHPOBKH B YupexaeHus
HHPOPMAIIHOHHO-PEKIAMHYIO
IEeATENBHOCTD YUPEXKICHUS
pasMelleHre U PeryIsIpHoe
obHoBIIeHHE HHOPMAIIHH O ;
IPEACTOSIIIAX MEPOITPUATHIIX .
VupexaeHusi Ha 0QUIHATEHOM _
caiite, B apumax u CMU
[TpoBeaeHue KoMIIekca B teuenne B TeuyeHHe OTHETHOrO MEPHOIAa MEPONIPHATHI 110 co3aanmio ycinosuil | Co3nanue
MEPOIIPHSITHH 110 CO3IaHHIO OTYETHOIO JIOCTYIMHOCTH He MpoBoaunock. Tak kak ¢puHaHCcHpoBaHue Ha 2017 KOMDOPTHBIX -

YCIOBHH JOCTYITHOCTH
3JaHUH/TOMEIICHIH YIpeKICHUS
JUIS TIOCELIECHHS HHBAIHIaMH 1
JHILAMH ¢ OTpaHHYECHHBIMHA
BO3MOJKHOCTAMH 3/10POBbSL.

L

NEepHOa, COrNIacHO
nJIaHy ajanTaiuu
MBY JIK
«OKTAOPH» 1O
o0ecneyeHH0
JIOCTYITHOCTH
YCIIYT JUIs
UHBAIUIIOB H

roJl He IpeIyCMOTPEHO.

yCJIOBHH NpeObIBaHHA
MOCETHTENIEH U
TIPeNOCTABIICHHSA
YCJIYT B YUpeKICHHH




[IpoecTu paboty no
obecrnieyeHHIO HaIeXKAaIlero
YPOBHS OBITOBO# KOMGOPTHOCTH
npeObIBaHHUS B YUPEIKICHHH.

- OcyiecTBI€HHE KOHTPOJIS
CaHHTAPHOTO COCTOSTHHUS MECT
obrmero noss3oBanus ((poiie,
TyaJeTHBIX KOMHAT, rapaepoba)
- IIproOpeTeHne TEXHHYECKHX
CpelICTB

(cBETOBOE U 3BYKOBOE

APYTHX
MaJTOMOOHIIBHBIX
TPYIII HACEIECHUSI.

ITocTosiHHO, BO
BpeMs IPOBEICHHS
MEPOIIPHATUH — HE
pexe 1 pa3a B gac

CornacHo miany

OcyliiecTBisieTCs NOCTOSHHBIA KOHTPOIIb 33 COONIOICHHEM YUCTOTEI
NOMEIIEHHH, NOIIep)KaHHEM 3CTETHIECKOro odopmiieHus
KaOMHETOB M TEPPUTOPHI Y UPEIKIACHHS C LIENIBIO CO3/IaHHS
KOM(OPTHBIX YCIOBHA /IS MOJTydaTeNneH youyr.

Jlns nprobpeTenus TexHUYeCKHX cpeacTs Ha 2017ron

obopyioBaHue), ¢duHaHCOBO- ¢buHAHCHPOBaHUE HE NIPEIYCMOTPEHO.

MY3BIKaTEHEIX HHCTPYMEHTOB X035HCTBEHHOI -

JUISL IOTIOTHATETBHOTO JeSATENLHOCTH

obopyoBaHuUs 3aJ10B U 2

KPY)KKOBBIX KOMHAT _

Axrtyanu3upoBats uHbopmanuio: | B Teuenue Wudopmaius 0 mpeIocTaBIseMbIX YCIIyraxX, 0 peXXuMe padoTsl ObGecneycHue

- 0 IPeAOCTAB/IIEMBIX YCIIyrax, 8 | OTYETHOIO YVUpeKACHHUS, a TakKe KIyOHBIX GOPMHUPOBaHHH pEryaspHO nojaydarene yciyr
TaKXkKe yCIOBHSAX H OTPAaHHYCHUAX | epHOIa, pasMmeniaeTcs Ha OQUIAATHHOM CaliTe YUPEkKICHHs, B COHANBHBIX | B cepe KyIbTyphl
UX MOJIY4YEHHS; O0OHORBJICHHE 10 cerax «OmnoknaccHuKn» H «BKonTakTe», Ha WH(POPMAITHOHHOM MOJTHOM, aKTYaIbHOM
- 0 pexuMe paboThl yupexJIeHus, | Mepe CTEHJIE. M TIOHSATHO#H

a TaKkKe KIyOHBIX HEOOXOAUMOCTH uHpopmanuu 0

dhopMHpOBaHH#H, 1eHCTBYIOMIHNX
Ha 0a3e yupexaeHHUsL.
Obecnieyenne paboThl B

®Doife TeeBU3MOHHON NAHEH C
aHOHCOM

NPeACTOSIINX MEPONIPUATHH

OpraHM3alMH.




CoxpaHeHHe BO3MOKHOCTH
HaBUTALMH 10 CANUTY NPH
OTKJTFOUEHHUH Ipaduyeckux
3JIEMEHTOB caiTa, KapThl caiTa.
Bpems noctynaocta
uH(pOpMAaIHH C yUeTOM
nepepsIBOB B paboTe caiiTa.
Hanuyne He3aBHCUMO# CHCTEMBI
y4deTa NOCELIeHHH caliTa.
Packpsitie napopmanmn
HEe3aBHCHUMOM CHCTEMBI Y4eTa
noceleHui caira.

Hanuuue BCTPOEHHOH CHCTEMBI
KOHTEKCTHOI'O ITOMCKA 10 CalTy.
becnnatHoCTh, JOCTYIHOCTH
uH(opmaiuu Ha caiite.
OrcyTCcTBHE HApYIIEHUH
otobpakeHHs, HOpMATHPOBAHHUS
H BHBIX AedekToB uHbopMaLuu
Ha caiite. Jlata H Bpems
pa3MeleHus HHQOopMallHH.
Hoctyn k pazaeny «HesaBucumas
OLIEHKA Ka4ecTBa
npeaocTaBlIeHus yeuayr» A.0.
obecnieden He OoJiee 4eM 3a JiBa
[epexoa mo camuTy ¢
ACTIONb30BAHAEM MEHIO
HaBHTalHH.

o 15.01.2017r

B nensx obecneyenus Oosee MOIHOIO pasMelieHus HHdopMamuu Ha
o(HuIMaIbHOM CaiTe yUpeXKIeHHs ObliIa pasMelIeHa OTAe/IbHas
BKJIajika «HezaBrucmMmas oneHKa KadecTBay, C TEXHHUECKOH
BO3MOYHOCTBIO BEIpaKECHHS MHEHHH MOceTUTENeH caifta. JlocTyn K
pasneny «HezaBucumas onenka kadectBa» 1.0. obecrnieueH He Oornee

4EM 3a JBa Mepexo/a 1o ONW—,H.% C HCIIOJIB30BaHUEM MCHKO HABHUTAIIHH.

Obecneuenue
Mojyqareiaed yciIyr
B chepe KyIbTypHl
BO3MOHOCTBIO
OecrpensTCTBEHHOIO
ocTyna K
uHpOpMaIHH,
pasMeniaeMoi Ha
odunHanEHOM caiiTe
Yupexnenus

JlopaboTka ¢yHKIIMOHANA caliTa.
INoesmenue nHGOPMHUPOBAH-
HOCTH HaceJIeHUs — TIOTeHIIHAb-
HBIX ITOJTydaTeel yeuayr
YUpEeXICHUS — O MECTe

B Teuenue
OTYETHOTO
nepuoa

Jlns moBeIneHEns HHPOPMHPOBAHHOCTH HACEIIEHHUS O MECTE
HaxoxaeHus u cxeme nmpoes3aa kK MBY JIK «Oxkts0pe» Ha
opunmansHoM caiite yupesxknenus crpanuna KOHTAKTBI moxuo
IPOCMOTPETH KapTy H IPOJIOKATE MApLIPYT CII€AOBAHHH
http://iskitimoktclub.ru/kontakty/

"ObecneueHne

noJy4arenen
COLIHAILHBIX YCIIYT B

chepe KyIbTYpEI

TPaHCIOPTHOM H




HaXO0XKICHHS M CXEMe Mpoe3a K Taxxe Ha ctpannie KOHTAKTDI ects ccpinka Ha caiT nemei
YUpeKACHHUIO. Pacnucanune apTodycos MYII LHIIATII r.Mckurama. JIOCTYITHOCTHIO K
Copepxanue B YHCTOTE YupexaeHuIo
IpHJIEraroLIei K 3/1aHUI0 [Tpuneratoiasi TEppUTOPHSA 3AHHA €KETHEBHO

TEPPUTOPHH

Hopabotka @yHkuonana caiita: | B teuenun I JLnst co3naHus BUPTYAIbHOMN 3KCKYPCHE 10 YUpeXKIAeHHIO Tpedyercs

1) mpenocTaBeHUE TOCETHTENSAM | ITOIYTOMHS JIOTIOTHUTETbHOE (pHHAHCHPOBaHHE.

BO3MOXKHOCTH [TososkeHue 0 MIATHBIX yCIyrax HaXOIUTCs B CTAMH Pa3pabOTKH.

3JIEKTPOHHBIX JIOKYMEHTOB, .

JOCTYITHBIX TS TIOJY4YCHHS, a

TaKXKe BHPTYAIbHBIX SKCKYPCHH

M0 YYPEXACHHIO

Paspaborats ¥ yTBEpAUTH

TIOJIOXKEHHE O IUIATHBIX yCIyrax.

[IpoBenenue ananmsa B Teuenue Oduimansubii caiit MBY JIK «OKTa0pb» HMEET HECKOJIBKO ObecneyeHue
CYLIECTBYIOMINX 3JI€KTPOHHBIX OTYETHOI'O CEpBHCOB. DTO — IOUCK TIO CalTy, oOpaTHas CBS3b M MOANKCKA Ha ITonyuarenei
CEpPBHUCOB. nepuoja OOHOBIICHHS. COIUANBHBIX YCIYT B
H3ydeHne MECHHH noTpeduTenei ¢ chepe KyIabTyphI
o Haubonee ynoOHEIX criocobax ; BO3MOMKHOCTEIO
nomydeHus uHGopManuu u A N0JIb30BaHUs
yCTpOMCTBaX, ¢ KOTOPBIX OHU SNEKTPOHHBIMHA
MOJB3YIOTCS 3IEKTPOHHBIMH CepBHCaMH,
CepBHCaMH YUPEKICHUS. MPEIOCTaBIAEMbIMH
AnmanTanus 3MeKTPOHHBIX YupexaeHueM.
CEpPBHUCOB IOl TEXHHYECKHE .
TpeOOBaHUS YCTPOHCTB. .

WudopMEpOBaHHE NOCETUTENICH

0 TMPOM30MIEAUINX H3MEHEHHSIX

[IpoBenenue ce30HHOIO B Teuenne I'paux paGoTel YupekaeHus COCTaBIeH ¢ y4eToM noTpeOHOCTeH Obecneyenne
MOHHMTOpPHUHIA IS OTYETHOTO HaCeJICHUS. MoJTyJaTeneH
BBICTPAMBAHAS ONTHMAIBHOTO nepuona COIMANLHBIX YCIYT B
rpaduka paboTsl Y upexacHus ‘cdepe KyIbTyphI




y100HEIM rpaduKOM
padoThI

ITpoBeenue onpocos ExxexBapTanbHo B yupexxaeHunH exeKBapTaabHO NPOBOAUTCSA AHKETHPOBAHHE O Obecneuenue
Cpelu NMOCeTUTENeH YUpeKIeHHS KayecTBe npenoctasieHus ycayr. [To pesynbratam ompoca 3a 2 nojaydaresnen
0 Ka4ecTBe KYJIBTYPHI kBapTali, 86% ONpONIEHHEIX YIOBIETBOPEHH! KAYECTBOM OKa3aHHs COLMANBHBIX YCIIYT B
oOCITy)XMBaHUS B YUPEKIACHUU yeayr MBY JIK «Oxts6ps» chepe KyIbTypsl
[IpoBenenue Gecen u NOOpOXKenaTenbHbIM,
HHCTPYKTaXei 10 BOIpocam [IpoBeieHEl MHCTPYKTAXH CO CIIELIHAIMCTaMU 110 BOIIPOCAM BEXJIMBBIM U
KYJIBTYPHI OOCITy>KHBaHHS C KOHCYJTbTHPOBaHHS TIOCETHTENEH, 00 OKa3bIBaeMBIX YCIyTrax B KOMIIETCHTHBIM
COTpYAHHKAMU YIPEKICHHS. VupexaeHuH. OTHOIIICHHEM
“ IepcoHana
YupexxaeHus K
MOCETUTEIIIO,
IpoBeJeHHE
PEeryJsipHOTO
BHYTPEHHETO
: KOHTPOJISL KayecTBa
3 paboTsI mepcoHana
. YuapexaeHus
Pa3smemenue B Teuenue Ha naopMalinOHEHBIX CTCHAAX W OQHIHATBEHOM caiite yupexacHus | ObecnedyeHue
HH(popMaluu Ha OTYETHOTO pasmeriena uadopMaius 06 OTBETCTBEHHBIX THLAX ((hamMuiuu, nojy4aresen
00MIeJOCTYTHBIX IS TIepHoAa, MMEHA, 0TYECTBA, KOHTAKTHEIC Tene(OHEL, JIeKTPOHHBIE afpeca), K | COMHATBHBIX YCIYT B
noceTuteseil nHGOPMaMOHHEIX | OOHOBJIEHHE 110 KOTOPBIM BO3MOJKHO 0OpaTUTHCS MOCETHTESM B CITydae cepe KynbTyphl
crennax u MarepHer-caire Mepe BO3HHKHOBEHHS NPETEH3HH K paboTe yUpexKIeHHs WM BHIDAKEHHS | MTOJHOH, aKTyalbHOH
y4IpeXaeHus 00 OTBETCTBEHHBIX ,| HEOOXOIUMOCTH 6narogapraoctr. Cepinka http://iskitimoktclub.ru/kontakty/kollektiv- | u nonsTHO#M
mnax ((paMuing, UIMeHa, dk/ . | uadpopmanuu 06
OTYECTBA, KOHTAKTHBIE :  OpraHH3alHH.

Teae(OHEL, 37IeKTPOHHEIE
azpeca), K KOTOPBIM BO3MOXHO
00paTUThCs MOCETHTEISIM B
clTydae BO3HHKHOBEHHS
npereH3uil K paboTe yupeKIeHHUS




MJIH BBIp@XKEeHHs 0J1aroJapHOCTH.

-

Ob6ecnieuuTs paboty B Teuenne Ha opunuansuom caiite MbBY JIK «Okts6pe» npeaycMoTpeHa VYuyacTie B oLileHKe
caliTa yupexaeHus, OTYETHOTO BO3MOJKHOCTB HE TOJIBKO OCTaBJISTh OT3BIBBI, HO M TPHHSTH YYacTHE | Ka4ecTBa IIPOBEICHHS
IIPEyCMOTPETH BO3MOKHOCTD nepuoa B OIIpOCE M0 KAYECTBY NMPEJOCTABICHUS YCIIYT. MEpOTIPHATHH
OCTaBIIATh OT3bIBBI NOCETHTENIEH http://iskitimoktclub.ru/nezavisimava-ocenka-kachestva/ METOI0M
o pabore Jloma KyJIBTYpHI. aHKETHPOBaHHUs
Pa3zmecTuTh Ha Takoke B rpynnax MBY JIK «OkTa0pp» B COMAIBHBIX CETAX MOCETHTENEH
UH(POPMAITHOHHOM CTEHJ1e «OnroknaccHuKM» U «BKoHTaKTe» 1aHbl CCHUIKH HA CTPaHUILY Yupexnaenus ,
yUpeKIEeHHS] KHHTY OT3BIBOB «He3zaBucumas orieHKa KayecTBa», Ha KOTOPO#H MMOCETHTEIH MOTYT
BHIPA3HThH B PeXKHME OHJIaiH CBOE MHEHHE T10 BOIIPOCY KauecTBa
NpeIOCTaBICHHS YCIIYT.
PasmecTuTh Ha Jo 15.01.2017r Pe3ynbTaThl HE3aBHCHMOM OIICHKH KauecTBa pa3MellleHbl Ha
opHUIIHATHHOM CalTe opunmansHOM caiite www.bus.gov.ru
VYupexaeHus pe3ybTaTsl http://bus.gov.ru/pub/info-card/42465activeTab=3
HEe3aBHCUMOM OLICHKH KadecTBa; Ha opunmansHoM caiite MBY JIK «OxTa6ps»
PasmecTuTh NJIaH HA ; http://iskitimoktclub.ru/nezavisimaya-ocenka-kachestva/
caiiTe B pasjieiie «He3aBHCHMas . .
OIIEHKA KaueCcTBa» ;
ouIHATIEHOM CalTe [Tnan MeponpusTU# N0 YAYYIIEHHIO KAYeCTBa JeATEIbHOCTH
www.bus.gov.ru pasMelieH Ha odHIMaIEHOM caiite www.bus.gov.ru
http://bus.gov.ru/pub/agency/42465?activeTab=3
Ha opurmansHoM caiite MBY JIK «OkTa6pb»
http://iskitimoktclub.ru/nezavisimaya-ocenka-kachestva/
[TpexycmoTpeTs nipu MonuTOopHHT Crpanuna «O6parHas cBs13b» Ha opuunansHoM caiite MBY JIK Yuaactue
ONTHMH3AINH paboTh OT3BIBOB «OKTAOPE» s MOJIy4yaTeIeH yCuyr B
ohUIMATBEHOTO caTa OCETHTENEH http://iskitimoktclub.ru/obratnaya-svyaz/ :

OIICHKE KayecTBa UX




YUYPEHICHUS CTPAHHUILY Tamoke B paznene «He3aBucumas oneHKa Ka4ecTBay eCTh HpeIOCTaBICHHUS.

«O6paTHas CBs3b», HA KOTOPOH BO3MOKHOCTb OCTABUTh KOMMEHTapuit ¢
rpakiaHe MOTYT BbIPa3uTh B http://iskitimoktclub.ru/nezavisimaya-ocenka-kachestva/

pexHME OHJIaiiH CBOE MHEHHE II0
BOIIPOCY Ka4ecTBa
IpeaoCTaBICHUA YCIYT

Hupextop MBY JIK «OxTa6pB» 0.B.KonecHukosa.



